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	Agenda Item
	8.1.2



	Approved Minutes of the In Committee Quality, Safety & Experience Committee 



	Date and Time of Meeting
	Tuesday 21 January 2025 at 08:45am

	Venue 
	Virtually via Microsoft Teams



	Members Present
	Carolyn Donoghue
	Independent Member (Committee Chair)

	
	Kath Palmer
	Vice Chair (Committee Vice Chair)

	
	Hayley Proctor
	Independent Member

	
	Patsy Roseblade
	Independent Member

	In Attendance
	Dom Hurford
	Executive Medical Director 

	
	Gethin Hughes
	Chief Operating Officer 

	
	Lauren Edwards
	Executive Director of Allied Health Professionals and Health Sciences

	
	Philip Daniels
	Executive Director of Public Health 

	
	Richard Hughes
	Deputy Director of Nursing

	
	Sallie Davies
	Deputy Medical Director

	
	Clare Yates
	Lead Nurse, Adult Unscheduled Care, Mental Health 

	
	Ana Llewellyn
	Care Group Nurse Director

	
	Cally Hamblyn
	Assistant Director of Governance & Risk

	
	Emma Walters
	Head of Corporate Governance & Board Business 

	Meeting Observers
	There were no meeting observers. 



	Agenda Item 
	Meeting Business

	1. 
	PRELIMINARY MATTERS 

	1.1 
	Welcome and Introductions

	
	The Committee Chair welcomed everyone to the meeting. 

	1.2
	Apologies for Absence

	
	Apologies for absence were received from:
· Greg Dix, Executive Director of Nursing/Deputy CEO 


	1.3
	Declarations of Interest

	
	There were no interests declared. 

	2. 
	MAIN AGENDA

	2.1

	Listening & Learning Story – Experience of Care received from the Adult Mental Health Service

A Llewellyn shared a video and presentation which related to a patient’s experience of care received from Adult Mental Health Services. 

Members welcomed the story and expressed the importance of recognising lessons learned. Members noted that work had been undertaken in regard to training people with lived experience which had made a significant impact.

Members noted that whilst there was confidence in place that the right clinical decisions were being made in regard to diagnosis and treatment within inpatient settings, further work needed to be undertaken on ensuring the right clinical decisions were being made within Emergency Department settings. 

The Committee Chair extended her thanks to A Llewellyn and C Yates for sharing the story and added that she would welcome a further update at a future meeting which demonstrated the impact of the lessons that had been learnt. 


	Resolution:
	The presentation was NOTED. 

	Action:
	Update to be presented at a future meeting which demonstrated the impact of the lessons that had been learnt.

	3. 
	ANY OTHER BUSINESS 

	3.1
	Regulation 28 Report
D Hurford provided Members with a verbal update in relation to a Regulation 28 report that had been shared with Board Members by email.  Members noted that a review of the case had been undertaken by the Deputy Director of Nursing and Assistant Director of Quality & Safety. D Hurford agreed to keep Committee Members updated on this matter.  

	4.
	DATE AND TIME OF NEXT IN COMMITTEE SESSION - TO BE CONFIRMED
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